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IRGTC INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt- of lndia Enterprise-Mini Ratna)
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2 02 s/IR.CT C/TSV/06/JANUARY/08

M/s IIOTEL AITA GI{ANI)
Dumariya Complcx Babu llazar, East llamna Road Ara,
Ilhoj pur, Ilihar-80230 1.

Sh.Abishck Kumar-620 67 97 020
hotelarasrand@smail.com,vishal060 I 58@.email.com

Suh: Award of temporary licensc -cum- commenccmcnt of On-board Catering Scrviccs in train
no. ltl6l 1-12, RNC-IISBS.
l{cf: Limitcd }l-'l'ender no. 2025AllCTC/TSV/06/JANUAIfY/08opcned on 06.02.2025.

With refcrence to the subjcct mentioned above, it has becn deoided to award you the temporary
liccnsc for provision of on-board catering Services in above mentioned train without pantry car
(through l'SV) for a period of 03 months or finalization & commencernent of longterm
tcnclers whiohever is earlier, purely on adhoc basis subject to the terms and conditions enshrined in the
tendcr dooument, which shall form parl of the License. 'l'hc above award of temporary license is

subjectto thc tcrms and conditions of tcnder documcnt and (iovernment of India directive to contain
COVII).

A) In vicw of the above you are rcquired to submit thc l-icense fce within five (05) working days of
issuc of LOA or 05 working days beforc date of comrrellcement of operation whichever is later.
Lottcr ol'acccptance is to be submitted within five (05) working days of issuance of I-OA or as

adviscd in LOA along witl, Security Deposit to be submitted in concerned zonc as detailcd below:

License fee
GS'r'@18%
Total
Sccurity deposit

Spl. Seourity deposit

RDS deposit

'l'hcrc is no provision for dclaycd
'dcl'ault' and aclion shall

17.02.2025

: Rs.11611999/-
: Rs. 29,160/-
= Rs. 10910159/- (to be paid at IRCTC/EZ)
: Rs. 19,1161-(10"/oof the Quoted LF to be

submittcd within 05 working days as advised by
IRCTC(to be deposited in IRCTC/EZ)

: NIL
= Rs.3,823/-(to be paid at IRCTCTEZ)

SccLrlity clcposit and Quotcd LIi plus applicablc GS'l' as pcr tcrms and condition of liccnse to bc
srrbmittcd at Il{C'l'C/li/,.l\ank accoln.rt dctails of IItC'l'C/liZis as undcr: -

Account Name Inclian l{ailway Oatcrtng &'I'oudsm Oorporation Ltd.

l\ccount Number: 012102000012193

Account Type (lurcnt

Bank Name IDBI I-td,

I}:anch 1)ark Strect,I(olkatta

IFSC Code II1Kr,0000012

x*Cheques Will not be accepted

paymcnt and lailuro
bc lakcn in

to pay as pcr schcdLrlc shall bc trcatcd as

accordanco with tcndcr conditions.

oirdrte ffrqidq: 4 qi dd, il{r-s, q-d *s frEy, *"ffi qrn, C ftdr -r002e, *dYM;t;, 26r81ssl
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Format for acccptance of award of temporary liccnse
(To be given on company/firm's lctter head)

Group Gcncral Manager NZ
IRCTC/I]Z

Sub: Award of tcmporary license -cum- commencement of On-board Catering Services in train
no.1861 l-12, RNC-IISBS.
Rcf: Your offi ce letter no. 2025/IRCTC/TSV/06/JANUARY/08 dt. 17 .02.2025.

With refcrcnce to above, l/we hereby convoy my/our accoptancc of the terms and conditions of the
tcrnporary liccnsc.

Scourity deposit as per clause 2.8 of General conditions of license- section one 'IO BE PAID AT
\)z:-

Licensc fee as per clause no.2.9 of General conditions of license- section one 'fO BE PAID ATEZ

Iiurthcr dctails of meals (l)/F, lunch & dinncr), pick up locations forthe abovc trains are as under: -

IItC'fC or its authorized person or nominated agency is free to inspect the above premises as and

whcn rcquired.

llWe am/are ready to comrrence services in the above train as per advisc of IRCTC.
Signature:
M/s
Name of authorizcd
pcrson.
Datc
Place
Scal of thc licenscc

1\^att

'l'rain no. Sccurity
deposit

'l'otal Bank Details I)cmand draft/llankcrs
chcquc/R'fCS/NI1Fl' No./llank
Guarantcc

rccnsc rcc as pcr crausc n() lons oI ltcense- onc
'l'rain

110.

Lioctrsc lrcc GS'T

@18%

'l'otal Ilank Dctails Demand draft/Bankers
cheque/R'fGS/NEFT No.

frain no. Service Details of meal
supply unit along
with address

Name of contact
person of the
meal sunnlv unit

Phone no. of
contact
person

18611 I}/F'

18612
l)inner
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2 02 s/IITCT C/T SViO6/.IANUAITY/OII 17.02.2025 '.

Invoice will be issued after receipt of payment along with GST number and billing address provided
lor thc sarne.

Il) You are required to staft the provision of catering services as pcr aclvise of IRCTC/EZ.

C) I.'irst day of staft of catering services in the train will be treated as date of commencement of

Onboard Catering Services.

D) You are required to subrnit the list of proposed pickup locations for meal (B/F, lunch & dinner)

along with its addresses for approval ol'IRCTC. J'he same should be submitted as indicated in the

onclosod format for aoooptanco lottor.

E) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by II{CTC, Action will be taken as per tenns of clause no. 3.5 of General

Conditions of license- section one.

t') Supply/Sale of Railneer is to be made in the train in terms of clause no.2.1.4(a), (b)& (c) of Scope

of Work of the tender condition on MRP.

(;) Point of Sale machines as per clause 2.3 .3 of tender document has to be ensured.

H) All PAD items of brands approved in Category A and A special by IRC'|C are only to be sold in

the train.

I) IRC'|C approved, Packed branded I{TE items like poha, Upma, Veg meal, Combo meal etc. with

ITSSAI license and MI{P, with best before date has to be available in addition in train in addition

to cooked food.

O Strict compliance of guidelines issued by Government of India, MHA and this office for COVID-

19, in this regard, should be followed and any violation thereof shall invoke penalty which may

extend upto termination of contract.

K) Award of license is subject to the final outcome of WPs filed in different High Court.

L) I'he terms & Condition of tender document is an integral part of this letter of Award.

'I'his issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter.

Encl:- fcnder Document
Copy :-

- GGM/EZ- to provide date of commencement as per present train schedule.
- GM/MCS - for kind infonnation and necessary action please.

- AGMIVICS - for kind information and uecessary action please.
- AGM/Fin - for kind inforrnation and necessary action please.
- Central Control - for kind information and necessary action please.
- AGM-IT - for kind information and uploading on IRCTC Porlal.

-f ot,a4l {r4t{
(Jaspal Singh)

Manager/Tendering
For GGM/Proc.
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